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CONCENTRATION—Splicer Jack Hobson works in the maze of cables in the vault 
of Vancouver's new Amherst automatic office which will replace the Kerrisdale 
manual system. 


OUR COVER — Osoyoos Lake, B.C., looking west from Anarchist Mountain, just north of the Canada - U.S. 
Border. Photo courtesy of B.C. Government Travel Bureau. 
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Microwave Opening Previewed 


DRAMATIC preview of the July 1 
TN inauguration of a regular C.B.C. tele- 

vision network service over the micro- 
wave facilities of the Trans-Canada Tele- 
phone System was provided by the nation’s 
first coast-to-coast closed circuit television 
press conference on June 18. 

Linking more than 30 centres in nine of 
the nation’s ten provinces, the conference 
demonstrated both the flexibility of the 
microwave network and its contribution to 
national unity, and also provided newsmen 
throughout Canada with a unique oppor- 
tunity to question top officials concerned in 
its design, construction, operation and uses. 


Vancouver, Victoria Linked 

One of the centres taking an active part 
in the telecast was Vancouver, where the 
British Columbia Telephone Company—a 
member of the Trans-Canada Telephone 
System, the group of telephone organiza- 
tions who combined to build the microwave 
network — and the C.B.C. were hosts to 
newspapermen and radio and_ television 
broadcasters at a ceremony held in the 
CBUT studios. In Victoria, the westernmost 
city, MLA’s, civic dignitaries, press, radio 
and television newsmen, Chamber of Com- 
merce and Board of Trade officials and 
telephone personnel gathered to view the 
press conference proceedings relayed to 
them at the CHEK-TV studios. 

The conference began in Toronto with a 
discussion of the Canadian Broadcasting 
Corporation’s television network by Al- 
phonse Ouimet, C.B.C. general manager, and 
a description of the microwave system by 
Thomas W. Eadie, chairman of the Trans- 
Canada Telephone System. 


Mr. Pipes Takes Part 

A highlight of Mr. Eadie’s talk was a 
video tour across Canada for the purpose 
of introducing C.B.C. and Trans-Canada 
Telephone System officials. Introduced from 
Vancouver were W. S. Pipes, vice-president 
and general manager of the B.C. Telephone 
Company, and Kenneth Caple, C.B.C. re- 
gional director. 

Finally the conference was thrown open 
to questions. Those from newsmen gathered 
in Halifax, Saint John, Montreal, Ottawa, 
Toronto, Regina, Winnipeg, Edmonton and 
Vancouver were relayed over the television 
hookup. At the other centres the questions 


were asked by long distance telephone. The 
conference lasted for over an hour and a 
half. 





Company Plays Part 

In Job Counselling 
SPRING is always a busy time for the Employ- 
ment Bureau of the Personnel Department, 
as the ever-important task of employee re- 
cruitment reaches its yearly peak—and the 
spring of 1958 was typical of this vital 
activity. 

In line with the efforts of government 
agencies and other industries, the B.C. Tele- 
phone Company played its usual role in 
counselling graduating students on the choice 
of a career. 

Members of the Employment Bureau par- 
ticipated in “career days” at several schools 
in the Greater Vancouver area and at centres 
in various parts of the Fraser Valley. They 
met with school counsellors to discuss indi- 
vidual placements and provided information 
concerning the telephone industry. 

They also took part in panel discussions 
on education and were on hand at teachers’ 
conventions. In addition, Employment Bur- 
eau personnel interviewed hundreds of stu- 
dents individually and gave tests to determine 
clerical skills, intelligence quotients, general 
knowledge and mechanical ability, depending 
on the type of work under consideration. In 
connection with the last-mentioned, they 
also advised students on opportunities and 
requirements in other industries. 

Between February and May this year 
and last, Company representatives addressed 
15 school audiences totalling nearly 600 
students. 

Typical of the reaction to this participa- 
tion was a letter received following a youth 
counselling program held by the New West- 
minster office of the National Employment 
Service early in May. The letter stated in 
part: “The assistance given by counsellors 
in helping students select a lifetime occupa- 
tion is important. Without your co-operation, 
a program of this kind would not be 


possible.” 
SEED onan 


AFGHANISTAN and British Honduras were 
recently added to the list of overseas points 
reached by telephone from British Colum- 
bia. Initial rate for both places is $15 on 
both weekdays and Sundays. 
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1958 Big Year for Radiotelephone 


RITISH COLUMBIA’S Centenary is 
B turning out to be a big year for radio- 

telephone development in various 
parts of the province. 

While July 1 will mark the historic open- 
ing of the Trans-Canada microwave system 
from coast to coast, a big step forward is 
being taken in the expansion of other radio 
telecommunication networks in the prov- 
ince through the co-ordinated efforts of en- 
gineers and technicians of the B.C. Tele- 
phone Company and its associate, North- 
west Telephone Company. 

Major innovation in the Interior has been 
the introduction of a new microwave system 
linking Kamloops and Vancouver. 

Invisible Skyways 

Telephone conversations, originating in 
Vancouver and bound for Kamloops, are 
beamed by microwave at the speed of light 
as far east as Hedley via five of the moun- 
tain-top sites which form part of the Trans- 
Canada system. Here, the invisible skyway 
branches north, flashing through three new 
relay points on Missezula, Promontory and 
Greenstone Mountains — remote sentinels 
overlooking the dry terrain of central B.C. 

Replacement of the original Very High 
Frequency radio link between these two 
cities with a $650,000 microwave network 
took place in April. Main obstacle to tele- 


phone crews engaged on the project was the 
inaccessibility of the three new sites—before 
relay equipment could be transported up the 
slopes of Missezula Mountain, an access road 
had to be bulldozed through to the summit. 

The eastern terminal of the route is 
Kamloops’ new radio station, at the base of 
Paul Mountain, which is connected to the 
telephone building on Third Avenue by cable. 


Coastal Chain Grows 

Further additions were also made to the 
coastal radio chain during the first quarter 
of the year. The Queen Charlotte Islands, 
long served from Holberg on the northern 
tip of Vancouver Island, a distance of some 
240 miles, have been linked to the Vancou- 
ver-Kitimat chain. Radio signals are now 
beamed 80 miles across Hecate Strait direct 
from Gray Bay to Trutch Island, the most 
northerly relay point in the coastal chain, 
greatly improving reception between the 
Queen Charlottes and southern B.C. 

Since mid-May the Trutch Island termi- 
nal has also been handling more long dis- 
tance calls between Kitimat and Vancouver. 
Extra circuits were recently installed to 
allow for increased calling between these 
two centres. 

Masset, the small fishing community on 
Graham Island in the Queen Charlotte 

(Continued on Page 5) 





*tely 50 representa- 
government, city, indus- 

‘y, radio and press were guests 
of the Vancouver Board of Trade 
in Hotel Vancouver for a special 
amplified telephone call to the 
Canadian Pavilion, Brussels Inter- 
national Exposition, on May 14. 
Right — Brenton S. Brown, past 
president of the Board, opens the 
half-hour ceremony with a short 
address, while the Hon. Ray G. 
Williston, Minister of Lands and 
Forests, goes over his own mes- 
sage. At Brussels, David Kinnear. 
president of the Vancouver Board, 
headed speakers on behalf of Bel- 
gian and Canadian groups there. 


Miss Maude Eccleston (above), 
Vancouver Unit 1 long distance 
chief operator, handled the call at 
the Vancouver end as it sped 
over 7000 miles of telephone 
facilities to its destination in Bel- 
gium. Right—Cyrus H. McLean, 
president of the B.C. Telephone 
Company, chats with M. Leon J. 
Dupuis, Belgian consul in Van- 
couver. Plans and_ preparations 
for the historic exchange of mes- 
sages were made by the Com- 
pany’s General Sales Department 
and Radio Service Engineers Ltd. 
who set up the amplifying equip- 
ment. 
























GOODWILL TRADE CALL 
SPANS 7000 MILES 
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Company Plays Vital 


RITISH COLUMBIA’S Centennial 
Year sees Canada’s second-largest tele- 
phone system playing an increasingly 

important part in the expansion and growth 
of the province. 


It all started well before the turn of the 
century and was duly recorded in the Vic- 
toria press in March, 1878: 


“Mr. McMicking, superintendent of the 
Western Union Telegraph Co., received a con- 
signment of telephones. Persons standing 15 
miles apart can hear each other speak.” The 
“consignment” consisted of two instruments, 
but from this humble beginning grew the 
British Columbia Telephone Company which 
today serves nearly half a million telephones 
throughout the province. 


Pioneer Founders 


R. B. McMicking and his associate, Edgar 
Crow Baker, were the pioneers and founders 
of B.C.’s first telephone system. McMicking 
had written to Brantford to acquire the 
agency for The Bell Telephone Company in 
B.C., but was urged to set up his own com- 
pany with instruments rented from Bell. 
This was arranged, and the Victoria and 
Esquimalt Telephone Company went into 
service in May, 1880, with 43 subscribers. 


The mainland’s first system, the New 
Westminster and Port Moody Telephone 
Company, was founded in 1884 by Charles 
Foster, an American realtor. Its construction 
came about through peculiar circumstances. 


Port Moody was the statutory western 
terminus of the C.P.R., whose chief con- 
structor, on giving a meat contract to a 
supplier, stipulated that the abattoir should 
be in telephone communication with Port 
Moody and New Westminster. Foster heard 
about the contract, and constructed a line 
between those two places. When, however, 
Granville was later decided on as the rail- 
way terminus and the Port Moody boom 
burst, Foster sought fortune elsewhere. 


Armstrong to the Rescue 


With Foster’s departure, J. C. Armstrong, 
a New Westminster businessman who had 
invested in Foster’s enterprise, set about 
putting the Company in good order. The 
work was done under the direction of George 
E. T. Pittendrigh who was hired as manager. 


Role in B.C. History 


It soon appeared evident that a city would 
arise on the site of Granville, and the Com- 
pany applied to the Legislature to extend 
its powers and scope of operation. Permis- 
sion was granted on the same day as the 
incorporation of the City of Vancouver — 
April 6, 1886—and the name was changed 
to the New Westminster and Burrard Inlet 
Telephone Company. 


About this time Dr. J. M. Lefevre became 
interested in the telephone business and in 
1888 became a director of the Company. In 
the same year the head office was moved to 
Vancouver. Dr. Lefevre later built the 
Empire Building at Hastings and Seymour 
Streets, which by 1890 housed the Com- 
pany’s switchboard and related equipment. 


System Kept Pace 


After the Great Fire in 1886 the Company 
began to install a system that would keep 
pace with the growth of Vancouver. During 
the next few years lines were opened to 
Eburne, Steveston, South Westminster and 





Pictured at the Company Teletype machine in the 

Moore Business Forms Ltd. “Formorama” is Tom 

Dedinsky of the General Sales Department who was 

in charge of the Company's part in the two-day 

show. The display, held in the Hotel Georgia, 

illustrated Automated Data Processing. Photo by 
E. Murray. 
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Ladner, and in 1893 a new cable was laid 
under the Fraser River. The next year 
Tacoma and Seattle were linked with Van- 
couver by telephone. 


Subsequent developments have been 
largely associated with one name—Farrell. 


William Farrell came to Vancouver irom 
England in 1893. He envisaged great possi- 
bilities for the telephone, and around 1895 
acquired a big interest in the Company. 
Directed by Armstrong, Lefevre and Farrell, 
the Company prospered to the extent that in 
1900 it took over the Victoria and Esquimalt 
Telephone Company. Upon this transaction 
the secretary of the Island company, E. C. 
Baker, retired, and McMicking became 
manager of the Victoria branch until his 
death in 1915. 


Amalgamation in 1904 


Elsewhere in the province the telephone 
pioneering spirit was active. Nanaimo, Kam- 
loops and Nelson received telephone service 
through local companies in the 1890's. They 
progressed independently until, in July, 1904, 
all the enterprises amalgamated under the 
name of the British Columbia Telephone 
Company Limited, which had powers to ex- 
tend its operations throughout the province. 
Later the name was changed to the British 
Columbia Telephone Company. 


Armstrong retired, and William Farrell 
became president of the new provincial com- 
pany. His ambition was to see all parts of 
the province connected by telephone at any 
time of day or night. Geographical and other 
obstacles prevented this in his own time, but 
it was fully realized during the presidency of 
his son. 

Gordon Farrell became president on July 
1, 1928. The 30 years during which he 
held this office saw great advances in tele- 
communications equipment and techniques, 
and the British Columbia Telephone Com- 
pany has kept pace with this pattern of pro- 
gress. 
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(Continued from Page 2) 

group, also has better radio communication 
with the mainland. A new transmitter and 
receiver were set up just outside the village 
in January, the VHF signal now beamed 
across to Prince Rupert being a big improve- 
ment on the old transmission which was 
subject to atmospheric interference. 





The TELEPHONE TALK camera caught these mem- 
bers of the Williams Lake staff on a recent visit 
to the well-known Cariboo centre. Standing is 
Mrs. Celeste Sutherland, local representative and 
chief operator, while seated at the board (front 
to rear) are the Misses Viola and Barbara Bel- 
mond, Carol Paynter, Isabel Dickey and Della 
Beckman. 


Phones Prepared 


For Conversion 


Work is under way on the preparation of al- 
most 30,000 Glenburn and Kerrisdale tele- 
phones for their conversion to dial operation 
next March I. On the same date these and 
more than 75,000 other telephones in the 
Greater Vancouver area will switch to two- 
letter-five-figure numbers. 

Offices affected by the 2-5 number 
changes, with their new prefixes in brackets, 
are: Bayview-Cedar-Cherry (Regent 1, 6, 
3 and 8), Dickens-Emerald-Express (Trinity 
4, 6 and 9), and Fraser-Elgin (Fairfax 1, 7 
and 5). 


Amherst and Cypress 

The new Kerrisdale and Glenburn pre- 
fixes will be Amherst 1 and Cypress 8 and 
9, respectively. 

Originally it had been intended to cut 
only half of Kerrisdale next March, and the 
remainder on a progressive basis between 
then and the spring of 1960. However, as a 
result of an easing in the supply of automatic 
equipment and a consequent drive to speed 
up the completion of Vancouver's dial con- 
version program, it is now possible to “cut” 
all of Kerrisdale next March. 





exemplified than in the famous British Properties of West Van- 
couver where most homeowners take one telephone for granted, 
and many have several. 

When Jim and Ellen designed their new home, parts of which are 
shown on these pages, the plans were dedicated to roominess, func- 
tional beauty and—above all—easy living. Experience had made one 
thing obvious—nothing could be less conducive to easy living than 
mad dashes up and downstairs to answer the telephone. 

It was only natural then, that extra telephone locations loomed 
as important in their planning as other outlets. They knew the Tele- 
phone Company would be only too glad to wire their home, but were 
pleasantly surprised to find that it could be done while the house was 
being built. This meant there would be no boring of holes in finished 
walls when it came time to install the telephones. Jim was quite pre- 
pared to pay for the prewiring but was even more agreeably surprised 
to find that it was free. 


\7feent telephone living—British Columbia style—is no better 
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« _ results of personal planning 
and consultation with the Com- 
pany’s Commercial Department 
are pictured here and on the op- 
posite page. Left—No sundeck is 
complete without a portable 
extension, especially during the 
summer months. Right Jim 
spends a great deal of time in his 
basement studio which makes it 
an appropriate location for a fixed 
telephone. Below — Bedrooms 
should never be left out of the 
home telephone picture. Lower 
right — A_ plug-in outlet in the 
kitchen makes that portable in- 
strument even more useful. Al- 
though theirs was a brand new 
home, and telephone planning 
began while the home itself was 
being designed, the principles Jim 
and Ellen used can be applied to 
any home — even one that has 
been built for years. Photos by 
Selwyn Pullan. 











“MIDNIGHT MOVE” 





“O.K. to go ahead; she’s on her way.” This was the mes- 
sage that came through to Cable Splicer Ross Calbrick 
near midnight on May 5 as he worked by the light of a 
flickering oil lamp in a manhole at Seymour and Georgia, 
Vancouver. “She” was one of 19 bays of carrier equipment 
being moved from long 
distance headquarters 
at 555 Seymour Street 
to the William Farrell 
Building in readiness 
for the opening of the 
new automatic cordless 
toll switchboard there next year. As soon as Ross got the word 
he disconnected the pairs linking the equipment to “555” and 
spliced them into a new cable leading to the William Farrell 
Building. Two of the delicate carrier sections were moved during 
a two-hour period that night, and the remaining 17 during the 
following two weeks. Left Lowering the first bay. Above— 
Dick Di Palma aligns the equipment in its new home. Below— 
Jockeying it into position. Photos by Graphic Industries Ltd. 
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Mobile Radiotelephone 

To Extend to Alberta 
MoBILE radiotelephone coverage of the 
Southern Trans-Provincial Highway will ex- 
tend from Vancouver to the Alberta border 
within the next 12 months. 

The Company will spend more than 
$100,000 establishing radio terminals at 
many of the sites which make up the British 
Columbia portion of the Trans - Canada 
microwave system. Situated on such moun- 
tains as Blackwall, Santa Rosa and Phoenix 
in the southern part of the province, the 
radio terminals will form an interlocking 
network providing radiotelephone service to 
any point on the highway. 

The system also will be used in the opera- 
tion and maintenance of the microwave 
relay chain which is scheduled to go into 
service on July 1, and will enable vehicles 
equipped with radiotelephones to keep in 
touch with home and office while travelling 
through southern British Columbia. 

Signals transmitted from cars or trucks 
will be picked up by the nearest mountain 
terminal and relayed directly to a nearby 
telephone office, and from there the local 
operator will be able to connect the caller 
to any telephone he requires. 

At the present time mobile service is 
given throughout the Lower Mainland to 
approximately 20 miles east of Hope. Dog 
Mountain, one of the most spectacular of 
the Trans-Canada microwave relay sites, is 
already providing radiotelephone coverage 
to vehicles in the Hope area. 

———_+--e——_——_ 


Phone Man Leads Pipe Band 
HIGHLIGHT of the recent Rotary Club con- 
ference in Juneau, Alaska, was the Prince 
George Rotary Pipe Band led by Pipe Major 
Harold Estabrook of the Company’s con- 
version department. 

In a letter to the Company, Robert A. 
Wells, president of the Juneau Rotary Club, 
stated: “Your employee, Harold Estabrook, 
as pipe major of the band, was certainly the 
person most responsible for the goodwill 
created at the Rotary District Conference. 
Not only the 239 Rotarians who registered 
for the conference, but the entire commun- 
ity, enjoyed the performances of the band 
and will long remember their visit.” 

rs 
A 380-MILE Mediterranean telephone cable 
was recently put into operation between 
Marseilles and Algiers. 





Highway signs such as this one at Newton have 

recently been erected on both approaches to each 

of 13 outdoor paystations in the Fraser Valley and 

on Vancouver Island. The signs, for the added con- 

venience of passing motorists, are located a quarter 
or half a mile from the paystations. 


Engineering Study Group 
To Discuss Electronics 
A Discussion group of 20 Equipment Engi- 
neering personnel has been formed to stimu- 
late interest in electronics. 

A series of 17 weekly meetings is planned, 
at which subjects to be studied will include 
basic atomic structure, electron tubes, AM 
and FM radio, television and electronic test 
equipment. 

Each discussion is led by one of the par- 
ticipants, who prepares reference notes and 
demonstration equipment. 

The discussion group comprises one of 
several new methods of the Engineering De- 
partment’s training program, about which 
B. R. Tupper, chief engineer, says: “I feel 
that we must utilize our technical manpower 
resources more completely in the future. I 
consider these changes a valuable addition 
to the Engineering Department's training 
procedures, and am confident that they will 
result in the development of telephone engi- 
neers trained in all phases of the art.” 

A second group will hold discussions com- 
mencing in the early fall. Owing to the 
limited size of these groups, they cannot be 
opened to interested personnel of other de- 
partments. 


Company - Sponsored 


Two Company-sponsored Junior Achievement groups: 
composed of 22 young people and their six adult advisers 
—have been managing interesting “after-hour” businesses 
from their workshop at 367 Water Street in Vancouver. 
Called Artel Products and the Telegem Company, these 
junior firms are a part of the international movement to 
acquaint high school students with all aspects of business 
operation. 





Aenibak of Artel Products are con- 

cerned with woodwork in the manu- 

facture of their handi-bookholders, a 

hinged gadget made of plywood. Above 

—Bob Shiell and Linda Johnston com- 

plete the shaping and finishing opera- 
tion on a disc sander. 
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To bring practical economic edu- 
cation to these young ‘“‘Achievers’ 
there must be adult guidance. 
Assisting with Artel Products’ 
bookkeeping is Gerry Lockhart, 
exchange plant extension engin- 
eer, shown above with Sales 
Manager Paul Joslin and Treas- 
urer Gloria McDonald. Left — 
Ken Milligan of Canadian (B.C.) 
Telephones and Supplies Ltd., 
instructs a group in the manu- 
facture of their product. From 
left to right are Irene Hull, 
Mr. Milligan, Joanne Ballentine, 
Linda La-Page, Larry Jones and 

Margaret King. 
























Right — The initial operation of 
cutting the raw material to size 
is being carried out under the 
watchful eye of Mr. Milligan, pro- 
duction adviser. The two youths 
are Margaret King and Robbie 
Stevenson. Mr. Lockhart, and 
Finley McLaren of Machine Ac- 
counting (not pictured) directed 
the group as sales adviser and 
business adviser, respectively. 


Juntor Achievement 


Designed to coincide with the school term, the groups 
meet weekly during the months of September to May. and 
at their year-end present regular annual reports to share- 
holders and to the governing Junior Achievement of B.C 





headquarters. In this area alone, 22 product companies 
and one service company (for banking) compete against 
each other for awards and recognition. 





John Egan of Vancouver Toll—sales 
adviser for Telegem — confers with 
Sales Manager Galt Arthur who_ is 
holding the company’s product, match- 
ing necklace and earrings, fashioned 
from fine wire. When finished the sets 
were attractively boxed for selling. 





The costume jewellery—in both 
copper and silver—is made by 
twisting wire into conical shapes. 
Above—Frank Bogle, Canadian 
(B.C.) Telephones and Supplies 
Lid., supervises Allan Davis’ 
work with the soldering iron. 
Right—An assembly line busily 
engaged in the many steps which 
are necessary in the making of 
Telegem’s merchandise. From left 
to right are Judy Quon, Lee Smith, 
June Low, Grief Tyrell, June 
Reimer, Lily Eng, Barbara Jessi- 
man, Mr. Bogle, production ad- 
viser; Allan Davis, John McComb, 
Bryan Scott, Bill Redmond, Nelles 
Mah and Daphne McCabe. 















Left — Telegem officers discuss 
the firm’s financial position with 
their business adviser, David 
Cameron of the Comptroller's 
Department. Left to right are 
Treasurer Barbara Jessiman, Mr. 
Cameron, Vice - president Janet 
Ellis and President Jerry Wald- 
man. A complete set of records is 
maintained, and the company’s 
progress keenly followed by the 
entire group. Photos by Williams 
Bros. 






















Ata dinner in Nelson on May 1, 60 
guests gathered to honor Miss Irene 
Laughton on her retirement from the 
Traffic Department. Grouped around 
are (left to right) Miss Jessie Nichol- 
yon, T. E. Brett, Miss Joan Lowndes, 
H. G. Bourne, Miss Julia Moore, 
Miss Laughton, Harry Lake, Miss 
Muriel Reade, H. W. Foulkes, E. C. 
Wintemute, J. W. Asselstine and V. 
C. Owen. Right—Mr. Bourne, gen- 
eral traffic manager, presents Miss 
Laughton with her retirement gift. 
Photos by Don Elder Studio. 


A joint farewell party was given by 
the Dial Service staff for Mrs. Alice 
Wilson and Mrs. Gladys Storey who 
each retired with 27 years service. 
With the guests of honor are (left to 
right) Mrs. P. Devitt, Mrs. E. Mac- 
Donald, Mrs. Wilson, Mrs. Storey, 
Mrs. M. Abernethy, Mrs. E. Camp- 
bell and Mrs. L. Abrams. Right — 
Mrs. E. Lillquist (centre) presents 
the Federation cheques. 
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Agreement Signed 

A NEw, one-year agreement, calling for an 
across-the-board settlement of 10 percent 
for plant and clerical divisions and a revised 
schedule averaging 10 percent for traffic 
employees, plus other benefits, has been 
signed by the B.C. Telephone Company and 
the Federation of Telephone Workers of 
BC. 

Retroactive to April 1, 1958, the agree- 
ment covers approximately 7150 employees 
of the B.C. Telephone Company and its 


associated companies, North-west Tele- 
phone Company and Canadian (B.C.) 


Telephones and Supplies Ltd. 

In addition to wage increases the agree- 
ment includes adjustments applicable to a 
number of craft categories, increased posi- 
tion differentials for operators and uniform 
statutory holiday provisions for all em- 
ployees. 

The agreement runs until March 31, 1959. 


—_$¢+-9—____ 


Stork Calls 
CONGRATULATIONS are extended to Mr. and 
Mrs. Gil F. Auchinleck on the birth of Geof- 
frey Fletcher on March 15; to Mr. and Mrs, 
Arthur B. Coy on the birth of Wallace Ar- 
thur on March 21; to Mr. and Mrs. W. J. 
Blannin on the birth of Kathy Ann on April 
10, and to Mr. and Mrs, Richard Ranniger 
on the birth of Mark Frederick on April 14. 


PHONES IN COLOR 
BEAUTY To YouR HORE 





A mobile aid to the North-west Telephone Com- 
pany’s merchandising program is this specially 
equipped station wagon to encourage the sale of 
color and extension telephones. The man in the 
picture is Alan Higinbotham, plant manager. 


New Chief Operator at Nelson 

Mrs. ISABELLA COTTERILL, former acting 
teacher, has been appointed chief operator 
at Nelson, succeed- 
ing Miss Irene 
Laughton who re- 
tired on April 30. 
Although Mrs. Cot- 
terill had intermit- 
tent service follow- 
ing her introduction 
to the telephone 
business in July, 
1928, she takes 
charge of the office 
) with a background 
of experience gained 
as operator, senior 
Operator, supervisor, 
acting chief operator 


and teacher. 
———~+-+—_ 


Moves to New York 
D. C. Fisuer, formerly depreciation studies 
engineer, has been moved to New Yirk 
where he will specialize in depreciation 
studies with General Telephone Service Cor- 
poration which is part of General Telephone 
Corporation. 

Mr. Fisher’s transfer is part of the Gen- 
eral System’s program to expand the Service 
Corporation by drawing on specialists from 
the member and associated organizations 
which it serves. 

A graduate in electrical engineering from 
University of B.C., Mr. Fisher joined the 
Company in 1949 as a member of the Out- 
side Plant Engineering Department. 





—++>—____ 

C.B. System for Fort St. John 
Montus of work and planning culminated 
in the conversion of Fort St. John’s telephone 
system from magneto to common battery 
operation on May 4. 

The new system, incorporating an eight- 
position switchboard which serves approxi- 
mately 650 telephones, was installed at a 
cost of more than $125,000. 

The Fort St. John telephone system was 
one of three acquired by the North-west 
Telephone Company from the Federal 
Government on July 1, 1956—the other two 
being Dawson Creek and Pouce Coupe. The 
conversion to common battery wrote “finis” 
to Fort St. John’s magneto system. 

A major benefit resulting from the cutover 
is semi-sclective ringing, whereby multi-party 
subscribers hear only one other ring beside 
their own. 
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Assists in Capture 


A Port ALBERNI operator, Mrs. Kathleen 
Lyle, was responsible for notifying the 
R.C.M.P. of a re- 
ceiver “off the hook” 
condition which re- 
sulted in the appre- 
hending of a youth 
who broke into 
Bronson’s Hardware 
store. 

In appreciation of 
Mrs. Lyle’s_ effort, 
Manager F. E. 
Bronson wrote the 
following letter: 
“We would like to 
highly commend the 
quick thinking and 
efficient action of 
Mrs. Lyle, your 
night operator on duty Wednesday, March 
12. Had it not been for her immediate re- 
port to the police of an irregularity with 
one of our phones, it is doubtful whether or 
not the thief would have been caught.” 

i aon oe 

Stork Calls 

CONGRATULATIONS are extended to Mr. and 
Mrs. Syd MeMullan on the birth of Donald 
James on April 26; to Mr. and Mrs. Kenneth 
Crowter on the birth of Julie Ellen on April 
30, and to Mr. and Mrs. Gordon Talling on 
the birth of Joan Lorraine on June 6. 





ies eS 


Mrs. Kathleen Lyle 





Centennial Theme at TESAC Picnic 
PEACE ARCH Park will take on the look of 
another era when T.E.S.A.C. committee 
members appear in their striped waistcoats 
and old-fashioned dresses for the annual 
employees’ picnic on August 2. Centre of 
Operations will be a western wagon from 
which the committee will direct the program 
of races, and men’s and women’s ball games. 
No chuckwagon would be complete without 
the tempting aroma of food, and to satisfy 
the appetites of the expected 1000 picnickers 
a side of beef will be barbecued to perfection 
by Chef Harry Allen of the Vancouver 
cafeteria staff. 

——$§_+++—__. 

Net Income Down 
Tue B.C. Telephone Company’s first interim 
financial statement for 1958, covering the 
first three months of the year, showed a 
drop in net income to $1,117,337, com- 
pared with $1,174,925 for the same period 
of 1957. 

In the first such report issued over the 
signature of C. H. McLean, president, the 
Company states that after providing for 
preference and preferred dividends, net in- 
come available for ordinary shares amounted 
to $591,087. 

Operating revenues for the three-month 
period totalled $10,356,144, as against 


$9,675,798 for the corresponding period of 
last year, while operating expenses amounted 
to $7,605,105, compared with $6,901,014 
for the corresponding period of 1957. 





Direction and co-ordination of all aspects of last March’s gigantic number change were handled by the 





Company’ 
planning en: 
a “public awareness 

cutover. The committee ( 








neer (far right, left-hand photo). Standing is John Leonard, advert ‘ 
y” made to determine the overall impact of publicity prior to the March 2 
ight), consisting of representatives from various departments, is now preparing 


‘2-5 Conversion Committee” under the chairmanship of G. F. “Gil” Auchinleck, traffic 


ing assistant, explaining 





plans for the conversion of 108,000 Vancouver telephones to 2-5 numbering in March, 1959. Photos by 
Per Danielsen. 


The annual banquet 
of B.C. Chapter 53, 
Telephone Pioneers of 
America, was attended 
by 500 members and 
guests in the Hotel 
Vancouver on May 
10. The piping-in of 
the head table the 
ceremony shown at 
right—was_ performed 
by Piper Betty Murray 
in the full dress scarlet 
tunic and Murray tar- 
tan kilt of the Sons of 
Scotland Pipe Band. 











Four past and present 
Pioneer executive 
members are shown at 
right between Winfield 
S. Pipes and Ralph S. 
MacPherson. Left to 
right-Mr. Pipes, Miss 
Bessie Jackson, secre- 
tary; Miss Agnes Fal- 
coner, president; Bert 
Stevens, executive 
member; Miss Fanny 
Westwood, past sec- 
ond vice - president, 
and Mr. MacPherson. 





Guest of honor of the evening was Jack 
Cullen of Montreal, vice-president of 
Section I, seen here admiring the chap- 
ter’s historical album with Miss Agnes 
Falconer, newly-elected president of 
Chapter 53. The album was initiated by 
Bill Mellish and has been maintained 
by him since its inception. In addition 
to the officers named below, the 1958- 
59 Pioneer executive comprises Reg 
Milner, first vice-president; Mrs. Betty 
Williams, second vice-president; Fred 
Perkins, treasurer, and Bert Abram and 
Bill Foulkes, executive members. 








Pioneers All... 


(1) Bob Gillespie, Mrs. Evelyne 
Tebo, Miss Mary Eadie, Rod 
Strina and Miss Teddy Rhodes. 
(2) John Wintemute, Blair Jar- 
dine, Charles Card and Harold 
Clifton. (3) Robert Ferguson, 
Mrs. Gudrun Evans, George 
Coussens, Miss Lucille Dunba- 
vand and Bill Skilling. (4) Dick 
Welford, Mrs. Florence Corri- 
veau, M Vera Gillespie and 
Earl Wintemute. (5) Miss Mona 
Bruce, Mrs. Ethel Main and 
Miss Christina McIntosh. (6) 
Seated — Miss Eileen McEwen, 
Mrs. Eunice Brown, Mrs. Hazel 
Asserlind and Miss Dorothy 
Stow. Standing — Mrs. Emily 
Gilfillan, Miss Clara Trotter, 
Marlen MacKenzie, Mrs. 
essie Downie, ‘s. Lucy Har- 
diman and Miss Ivy Griffiths. 
(7) Cliff Adams, Wilf Sturrock 
and Bert Abram. (8) Earl 
Clements and Monte Butler. (9) 
Miss Irene Laughton, John 
Cadenhead, Mrs. Ellen Wil- 
liams, Joe Dunn, Mrs. Pauline 
Harkness and Tom Brett. (10) 
Mrs. Margaret Neal, Mrs. Betty 
Ronquist, Miss Susan Milne, 
Miss Mary Sproat and Miss 
Nan Baker. (11) Mrs. Stella 
Smith, Robert Baillie, Miss 
Marguerite McLean, Bill Miller 
and Miss May Hickey. (12) 
Miss Fern Armstrong, Miss 
Caroline Trotter, Mrs. Agnes 
Sinclair, Miss Theda Mackie 
and Miss Doris Lawson. (13) 
Mrs. Dinah Cave, Mrs. Mar- 
garet Leatherbarrow, M Aar- 
jorie Makweis and A thel 
Lacey. (14) Seated — Miss R. 
Landsburg, Mrs. O. Kerr, Glyn 
; Mrs. L. Mac- 
. Standing—Miss H. Mc- 
rr, Blair Jardine, Mrs. B. 
Stewart, Mrs. O. Cochrane, 
Miss N. Allen, Miss P. Love 
and Jack Heelas. 








... at Banquet Hall 


(1) Bob Macauley, Percy Smith, 
Colin Chammen, Jim Ross and 
Art Wall. (2) Second head table 
guests — Jack Adamson, Mrs. 
Elma Stoneman, Bill Reid, Mrs. 
Nell Leonard, Mrs. Joan Clefton, 
Lauren Shafer, Miss Bee William- 
son and Mrs. Peggy Temple. (3) 
Gordon Little, Charlie Fisher, 
Dick Pullen, Bill Graham, Walter 
Manson and Jake Barker. (4) 
Mrs. Charlotte Walker, Miss Lou- 
ise Tremayne, Mrs. Agnes Smith, 
Mrs. Jean Nesbitt, Mrs. Marguer- 
ite Beattie and Mrs. Edith Dixon. 
(5) Eric Mallett, Lionel Huxtable, 
John Mackintosh, Glyn Jones, 
Miss Ann Lyon and Brian Bland. 
(6) Walter Hughes, Miss Beryl 
Ward, Mrs. Edna Shuttleworth, 
Mrs. Sophie Chisholm, Miss Cora 
Grant and Jack Smith. (7) Miss 
Clara Hyde, James Watson, John 
Martin, Bill MacKenzie, Yupert 
Cornish and Jack Milburn. (8) 
Mrs. Marlen MacKenzie, Mrs. 
Jessie Downie, Don Baker, Mrs. 
Georgina Arsenault and Mrs. 
Florence Kirkham. (9) Miss Hel- 
len Sloan, John MeNiece, Miss 
Emily Warburton, Miss Ella 
Walker, Gordon Farrell, Miss 
Henrietta Montgomery and John 
Carlile. 






































SENS T DE 


Centre of “inside” plant training activity for 
the Company is the old Fairmont building at 
Tenth and Prince Edward in Vancouver 
where would-be telephone men learn every- 
thing from basic electrical theory to the 








“The Company’s record expansion program could 

not be carried out without trained men to maintain 

the equipment,” says Fred Chilton, plant training 
supervisor. 


Instructor Garth Carter’s specialty at 
the Fairmont school is PBX equip- 
ment, 





Above—“You can’t go anywhere in the plant 
end of the telephone business without basic 
electrical theory,” says Instructor Bill Dick- 
son. Below — Bill Macdonald, who helped 
Mr. Peters install equipment at the school. 





“Photographer” Peters demonstrates 
the key equipment used for instruc- 
tion. 





PLANT SCHOOL 


complex circuitry of switchboards and central office auto- 

matic equipment. The pictures on these pages were taken 

by Jack Peters who installed much of the equipment used 
‘ for training purposes at the school. 









i Ente es ae a3 ws 
“It's really not as complicated as it looks,” “Here's some really interesting equip- 
Instructor Doug Alton assures embryo ment,” says George Tyson, instructor 
plant men. . He is demonstrating the 
Lenkurt Type 33A system. 





Below — The school has all the basic 

types of equipment for training. The appa- 

ratus pictured here is part of a 551 cord- 
type PABX., 





The 10B PABX shown above is one of 
the more common systems installed in 
various parts of our territory. 
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Phillips Again Heads Federation 


RANK PHILLIPS of the Installation 

Department, Vancouver, will head the 

Federation of Telephone Workers of 
B.C. for a second year, following his re- 
election as president at the recent annual 
meeting. He will also continue in his post 
as chairman of the Plant Council. 

Mrs. Anne Ensor of Vancouver Com- 
mercial returns as vice-president, following 
the resignation of Mrs. Phyllis Bradshaw of 
Victoria Traffic, and Mrs. Marnie Burton, 
a Federation employee, continues as secre- 
tary-treasurer. 


Other Federation officials are as follows: 


Board of Directors 
Mrs. Elizabeth Lillquist, Mrs. Helen 
Cleat, Norman Pettigrew, Robert Baillie, 
William Docharty and Joseph Frizzell, all 
of Vancouver. 


Plant Council 

Vice-chairman, John Neen, Nanaimo; 
general secretary, Norman Pettigrew. Mem- 
bers of the Council—Robert Baillie, Jack 
Jones, Jack Logan and Allan Padgham, all 
of Vancouver; Clifford Bull and Herbert 
Clarke, Victoria; Howard Howden, Na- 
naimo; Jack Ludlow, Nelson; Frank Devoe 
and Robert Montgomery (Building Service), 
Vancouver; Donald MacKinnon, Okanagan; 
Fred Knight and John Shand, New West- 
minster; Gordon Ericson, Kamloops. 

Local No. 1, Vancouver — President, 
Robert Montgomery; vice-president, Samuel 
Caldwell; secretary-treasurer, William Mil- 
lar. 








Mrs. Anne Ensor 





William Docharty 


Frank Phillips 


Local No. 2, Victoria—President, Archie 
Broadfoot; vice-president, David Sharpe; 
secretary-treasurer, Bert Johns. 

Local No. 3, Nanaimo—President, Geof- 
frey Henderson; vice-president, John Beau- 
din; secretary-treasurer, Charles Tallman. 


Local No. 4, Nelson—President, Frank 
Whitfield; vice-president, John Hopwood; 
secretary-treasurer, William Ludlow. 

Local No. 5, Building Service—President, 
William Morrison; vice-president, Robert 
Montgomery; secretary - treasurer, William 
Hamilton. 

Local No. 6, Okanagan—President, Cal- 
vin Smillie; vice-president, Bruce Cadden; 
secretary-treasurer, William Tams. 

Local No. 7, New Westminster — Presi- 
dent, Harold Hayes; vice-president, Bruce 
Roberts; secretary-treasurer, James Fergu- 
son. 

Local No. 8, Kamloops—President, John 
Bett; vice-president, William Mann; secre- 
tary-treasurer, Arthur Milman. 


Traffic Council 


Chairman, Mrs. Elizabeth Ebbs-Canavan, 
Nanaimo; vice-chairman, Mrs. Patricia Bell, 
Okanagan; general secretary, Mrs. Eliza- 
beth Lillquist. Other members of the Coun- 
cil — Mrs. Helen Cleat, Miss Helen Bonnie 
and Mrs. Edna Robinson, Vancouver; Mrs. 
Phyllis Bradshaw; Mrs. Mamie Slattery, 
Nelson; Miss Jean McKay (Cafeteria), Van- 
couver; Mrs. Shirley Bradley, Kamloops. 


Local No. 10, Vancouver — President, 
Mrs. Dorothy Pearson; vice-president, Miss 
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Robert Baillie 


Jessie Gentles; secretary, Miss Rae Bun- 
tain; treasurer, Miss Sadie McIlwaine. 

Local No. 11, Victoria—President, Mrs. 
Elizabeth Dickie; vice-president, Mrs. Helen 
Karas; secretary-treasurer, Miss Margaret 
Munn. 

Local No. 12, Nanaimo—President, Miss 
Eleanor Russell; vice-president, Mrs. Ther- 
esa Jackson; secretary-treasurer, Mrs. Flor- 
ence Waugh. 

Local No. 13, Nelson—President, Miss 
Alma McDonald; vice-president, Mrs. Vir- 
ginnia Green; secretary-treasurer, Mrs. Patri- 
cia Scott. 

Local No. 14, Cafeteria—President, Mrs. 
Gladys Inglis; vice-president, Mrs. Ethel 
Butler; secretary-treasurer, Miss Lorena 
Asher. 


Local No. 15, Kamloops—President, Mrs. 
Hazel Bickner; vice-president, Mrs. Annie 
Jones; secretary-treasurer, Miss Susan Gott- 
friedsen. 

Local No. 16, Okanagan — President, 
Miss Sheila Jackson; vice-president, Miss 
Jeannette DuMont; secretary-treasurer, Miss 
Aileen Devlin. 


Clerical Council 


Chairman, Miss Shirley Shirkie, Vancou- 
ver; vice-chairman, Miss Margaret Harness, 
Victoria; general secretary, William Do- 
charty. Other Council members—Mrs. Anne 
Ensor, Joseph Frizzell, Mrs. Bessie Stewart, 
Vancouver; Mrs. Adelaide Eastwood, Oka- 
nagan. 

Local No. 20, Vancouver — President, 
Miss Florence Allen; vice-president, James 
Pratt; secretary-treasurer, Lyle Mitchell. 














Mrs. Elizabeth Lillquist 


Local No. 21, Island—President, Edward 
Tucker; vice-president, Mrs. Evelyn Ensor; 
secretary-treasurer, Geoffrey Robbins. 

Local No. 22, Okanagan—President, Miss 
Mary Horuichi; vice-president, Miss Elsie 
Nielsen; secretary - treasurer, Mrs. Clara 
Schram. 


Norman Pettigrew 





Recently introduced by the North-west Telephone 
Company is this newly-designed outdoor paystation 
located in front of the Campbell River office. A 
second one of its kind is situated on the Island 
Highway in the business district of Campbell River. 
The telephone, encased in a plexiglass cover, is 
mounted on a 2%-inch pipe, and measures 30 by 
20 by 20 inches. 
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Months of work preceded the conversion of Oliver 
to automatic telephone service on May 29. The 
Okanagan Valley centre forms a backdrop here 
for the two men who directed the over-all conver- 
sion—W, E. Rickson (left) and Frank Brown. 





Members of the conversion crew are Hans Richter, 

apprentice installer, shown receiving a work in- 

struction list from Miss Marjorie Trites, conversion 
clerk, 








A trio of men well-known to many Oliver citizens 

are, left to right, Al Eedy, combination man; Dick 

Goodall, district repairman, and Frank Brown, con- 
version foreman. Photos by Per Danielsen. 








Camera Club Re-elects Jim Cruickshank 


J. F. CruicksHanx of Canadian (B.C. ) 
Telephones and Supplies Ltd. was returned 
as president of the Telephone Employees’ 
Camera Club, and J. R. Peacock re-elected 
vice-president at the recent annual meeting 
in the Cedar conference room. John Rayer 
was elected secretary-treasurer, and direc- 
tors are Miss E. Murray, C. Starling, J. 
Peters and N. Clark. : 
_ The group, in its third year of organiza- 
tion, now meets twice monthly — on the 
second and fourth Tuesdays—and welcomes 
all who are interested in color photography. 
Since becoming a Chapter of the Color 
Photographic Association of Canada, the 
club has been participating in the bi-monthly 
B.C. Regional inter-club competitions (a 
contest between the five C.P.A.C. clubs in 
this province), and at the end of April had 
received written comments on three sets of 
slides judged by camera clubs in eastern 
Canada. The first B.C. Regional competition 
of the current season was judged by Windsor 
Branch who awarded “B.C. Tel.” third place, 
three points behind the top club. 


ee 
Retires to New Calling 


Mrs. GLAbys STOREY—Peggy to her friends 
—retired on May 31 after having served 
with the Company for 27 years, of which the 
last nine years have been in Dial Service. 

Coming to Canada from England early in 
the century, Mrs. Storey had a short stopover 
in Montreal before heading west. Seattle 
claimed her for her first seven years, after 
which she moved to Vancouver. 

She joined the B.C. Telephone Company 
initially in June, 1917, as an operator, and 
worked intermittently until August, 1924, 
first at Seymour and then at Fairmont and 
North. She came back for good in November, 
1934, and after 15 years at Bayview was 
transferred to Dial Service in 1949. 

The real highlight of her life, however, is 
her only son, John. Mrs. Storey achieved the 
ambition of putting him through university, 
and is now looking forward to a visit from 
him and his bride from Hamilton, Ont. 

Together with Mrs. Alice Wilson, Mrs. 
Storey was honored at a joint farewell party 
on May 27, when she was presented with an 
alexandrite ring by John E. Dickenson, 
district traffic superintendent. 

But Mrs. Storey has not really retired: 
she is daily “on duty” on the Civil Defence 
PABX at No. 5 Air Division, R.C.A.F. 
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Approximately 200 newsmen reported the famous Ripple Rock blast of April 5 by means of facilities 


et 





s 


up by the B.C. Telephone Company and its associate, North-west Telephone Company. Television cover- 
age of the explosion (above) which eliminated a notorious navigation hazard in Seymour Narrows, six 





miles north of Campbell Riv 


» was handled by relay equipment near Menzies Bay and Forbidden 


Plateau, Leased lines also were provided for wirephoto transmission, newspaper reporting and radio 
coverage. 


Second Successful Year 

For Community Fund 
THE Telephone Employees’ Community 
Fund disbursed a total of $37,950 to char- 
itable organizations in 1957. Of this sum 
$27,500 went to the Community Chest for 
distribution, and other health and welfare 
organizations received $10,450. 

These donations mark the end of the 
second full year of the Fund’s operation, 
the success of which was assured by the 
contribution of over 80% of the employees 
of the B.C. Telephone Company, Canadian 
(B.C.) Telephones and Supplies Ltd., Do- 
minion Directory Company Ltd., and the 
North-west Telephone Company, in Greater 
Vancouver. 

The object of the Employees’ Community 
Fund is “to support the health and welfare 
services of the community in which they 
work and live’. 


Company Scholarships 
THREE of the four scholarships offered annu- 
ally by the British Columbia Telephone 
Company to graduate students of the Uni- 
versity of B.C. have been announced by the 
University. 

The scholarships, which total $1900, have 
been awarded to Chak Ying Butt of Hong 
Kong and Ronald Norstrand, New West- 
minster, for research in Electrical Engineer- 
ing, and to Christopher Huntley of Brent- 
wood Bay for research in Engineering 
Physics. 

The fourth scholarship, an award of $700 
for postgraduate studies in Community and 
Regional Planning, has not yet been an- 
nounced. 

A fifth annual scholarship of $100 in 
Physics at Victoria College has been awarded 
for 1958 to John Greenhouse, who has just 
completed his second year. 
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Telephone News in Brief 





T. H. HALForD, personnel manager, scored 
a hole - in - one — “the first in 15 years”, 
according to Tom 
— while playing on 
the Beach Grove 
course early in May. 
He aced the 180- 
yard fourth hole 
with a four - iron, 
which helped him 
card a fast 79 while 
playing with Beach 
Grove Members 
Chet Corbett, Dave 
Walker and Mickey 
McDonald. 


x * * 


T. M. Sherwood, 
General Service sup- 
ervisor, has been 
appointed chairman of the Board of Gov- 
ernors of the university course in office 
management and administration. The 
course is sponsored by the National Office 
Management Association. 

* * * 


Frank Fredrickson, father of F. G. Fred- 
rickson, employment assistant, was one of 
14 ex-players recently elevated to Hockey’s 
Hall of Fame. Mr. Fredrickson began his 
professional hockey career in 1920 with the 
Victoria Cougars and subsequently played 
for Boston, Pittsburgh and Detroit, retiring 
from the game in 1932. 

* * * 


Miss N. M. Margaret Spohn of Toronto 
Area Traffic, Bell Telephone Company of 
Canada, has been elected Canadian vice- 
president of the Telephone Pioneers of 
America succeeding John F. Cullen of 
Montreal. Miss Spohn takes office on July 
1 for a two-year term. 

* * * 





T. H. Halford 


A. C. Irvine, automatic maintenance 
studies, has been appointed chairman of the 
Directory Cutover Committee, succeeding 
Edward McMillan, general traffic engineer. 
Thomas Whittey of Plant Extension Engi- 
neering has been named secretary of the 
Co-ordination Committee, replacing Roy 
Mason. 





Pictured at right with his host General Traffic 

Manager O. G. Jarboe of the General Telephone 

Company of California, is Harold G. Bourne, B.C. 

Telephone Company general traffic manager, who 

recently visited Mr. Jarboe’s headquarters in Santa 
Monica, Calif. 


Glenburn operator Miss Pat O’Neill was 
recently pictured in the Vancouver Sun 
adorned with the winning hair-do in the 
annual Hair Dressers’ Association of B.C. 
competition. Miss O’Neill modelled for 
Stylist Anne Graner. 

* * * 

Mrs. Louis De Luca has been appointed 
agent at Natal, succeeding Mrs. Marie Jen- 
kins who has retired on pension. 





» | ar 
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Second prize of $50 was won by tiny Sandra Mar- 
tin, six-month-old daughter of Mr. and Mrs. Niall 
Martin, in the girls’ section of the Hudson's Bay 
Company's Personality Parade Contest. Mr. Martin 
is with the General Service Bureau, Vancouver, 
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Retired after 38 years with the Company is Don 

Baker (left), central office foreman at Kerrisdale, 

being wished farewell by Fred Hall, district No. 1 

equipment supervisor, Vancouver. Between them is 

the electric bandsaw presented to Mr. Baker by his 

colleagues, to add to his already fine array of 
power tools. 





Don Baker Ends 38 Years 


Don Baker, Kerrisdale central office fore- 
man, ended 38 years of service with the 
Company when he retired on April 30. 

Before Mr. Baker joined the Company in 
1920 as a switchboard installer, he had 
already had six years’ experience in the 
industry, first with Alberta Government 
Telephones (of which his brother, the late 
J. D. Baker, became deputy minister), and 
also with the Manitoba Telephone System. 

Mr. Baker became head gangman_ in 
January, 1926, and six months later he was 
appointed central office maintenance man. 
On his retirement he had been foreman since 
December, 1956. His whole career was 
spent at Kerrisdale. 

Don’s farewell was marked by a gathering 
in the Kerrisdale cafeteria, where he was 
presented with an electric bandsaw by Fred 
Hall, district No. 1 equipment supervisor, 
on behalf of his well-wishers. Mrs. Baker 
was presented with a corsage and a box of 
chocolates by Miss Vivian Ralph, Kerris- 
dale chief operator, on behalf of the oper- 
ating staff. 

Don and his wife have recently occupied 
a new home near White Rock. There he 
expects to keep fully occupied with work on 
the house and with his favorite pastimes of 
gardening and carpentry. 


Farewell to Mrs. Wilson 
Days of leisure, earmarked for travelling, are 
planned by Mrs. Alice Wilson of Dial Service 
who retired on May 30 following 27 years 
with the Company. Mrs. Wilson, the former 
Mrs. Gordon, remarried in December, 1957, 
and with her husband intends to visit Scot- 
land, and then perhaps make a trailer tour 
of the United States. If Mrs. Wilson visits 
London she will no doubt find many changes 
in the Mayfair telephone exchange where she 
worked before coming to Canada some 39 
years ago. 

On arriving in Vancouver, Mrs. Wilson 
resumed her telephone career at North in 
February, 1920, and after intermittent ser- 
vice resigned from the staff in July, 1924. 
During the summer of 1921 she was em- 
ployed by the C.P.R. at the Chateau Lake 
Louise where she was chief operator on the 
hotel switchboard. In June, 1935, she re- 
joined the Company as an operator at 
Douglas-Trinity and in 1942 was transferred 
to Bayview. When that office was converted 
to automatic operation in 1949, she went 
to Fairmont as exchange clerk where she 
remained until the Fairmont cutover in 
January, 1955. Since that time she has been 
at Dial Service. 

A joint retirement party honoring Mrs. 
Wilson and co-worker Mrs. Peggy Storey 
was held in the office lounge on May 27 
when presentations were made to the guests 
of honor. R. M. Gillespie, division traffic 
manager, presented Mrs. Wilson with a 
diamond-set wrist watch on behalf of Com- 
pany associates, and Mrs. E. Lillquist pre- 
sented her with the Federation cheque and 
diamond pin. 


eee See 
All-night Operator Retires 

Miss Mary E. Crort, Glenburn operator, 

retired on pension April 30 following a 40- 

year-long telephone career which began in 

her home town of New Denver. 

Miss Croft joined the Company in August, 
1917, as an operator. In 1927 she became 
chief operator at New Denver, a position 
she held until she moved to Vancouver in 
September, 1928. She rejoined the Traffic 
Department at Bayview in 1929 where she 
worked until her transfer to Dexter in 1945. 
Two years later Miss Croft became senior 
all-night operator at Glenburn, the office 
where she ended her long Company service. 

Her parting gift from the staff was a five- 
piece initialed sterling silver dresser set pre- 
sented by Mrs. Una Findlay, all-night opera- 
tor. 
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just received from well-wishers on Mr. 
retirement at Victoria on May 30. Mr. Engl 
was with the Company for 46 years, re 
engraved wristwatch, and Mr. glish a corsage 
of orchids presented by Miss Rita Rodger. 








Ends 50 Years in Industry 
WHEN Roy English retired on May 31, he 
took with him memories of over 50 years in 
the telephone industry, of which 46 years 
were with the B.C. Telephone Company. 

He worked first for The Bell Telephone 
Company at Kenora, Ont., and then for the 
Manitoba Telephone System, before coming 
west and joining the B.C. Telephone Com- 
pany as an installer at Victoria in April, 
1912. 

During the intervening years Mr. English 
progressed steadily to combination PBX man 
in July, 1925, test board man in November, 
1930, and central office maintenance man in 
August, 1937. In April, 1948, Mr. English 
was promoted to installation supervisor. 
From November, 1950, until his retirement 
he was district installation foreman. 

Mr. English was born at Duluth, Minn., 
and came to Canada with his parents as a 
boy. In 1917-18 his telephone career was 
interrupted when he served with the Royal 
Flying Corps during World War I. 

He has established his home permanently 
in Victoria, and his leisure days will be spent 
largely indulging his favorite occupations 
of fishing and sailing his cabin cruiser. 

On May 30 Mr. English was the guest of 
honor at a large gathering of friends and 
co-workers when he was presented with an 
engraved wrist watch by Bob Smyth, district 
plant manager. 


Miss Irene Laughton Retires 
ALMostT 40 years of service is the impressive 
total notched up by Miss Irene Laughton, 
retired Nelson chief operator. 

Miss Laughton joined the Company in 
1916 as one of the five operators manning 
the old Nelson magneto board. She resigned 
in 1917 but, after a short venture into steno- 
graphy—". . . it was too late, the telephone 
business had got into my blood”—she re- 
turned to her first choice of careers. 

In her absence the original system had 
been replaced by the very latest in tele- 
phone equipment, known then, she recalls, 
as the “central energy system”. 

In 1926 Miss Laughton was appointed 
senior operator, and in 1945 she became 
chief operator. The highlight of her period 
in this capacity was the Strathcona Hotel 
fire in 1955, She recalls with pride how, even 
though the telephone building was threatened 
by the blaze, her operators stuck to their 
posts and got all the emergency calls through 
before the cable connecting many of these 
lines melted in the heat. 

The final highlight of her career came on 
May | with a dinner held in her honor at 
the Shamrock Grille in Nelson at which H. 
G. Bourne, general traffic manager, on behalf 
of Miss Laughton’s many friends and past 
and present operators, presented her with a 
purse and enclosure. 

Following her retirement Miss Laughton 
came to Vancouver for the annual meeting 
of the Pioneers, but she has no further plans 
for travelling and will, she says, spend her 
retirement quietly in Nelson. 

— 
Veteran Agent Retires 
WHEN Mrs. Marie Jenkins retired on May 
31, Natal lost a telephone agent who had 
served the community for 38 years. 

Mrs. Jenkins was born at Erwenice, in 
Bohemia. She came to Canada with her 
family in 1909 and, after a couple of months 
at Morrissey, settled permanently at Natal. 

She has worked as agent and operator at 
the Natal and Michel offices during her 
whole career — first with Kootenay Tele- 
phone Company then with the B.C. Tele- 
phone Company which took over on Novem- 
ber 1, 1953. 

Since arriving in B.C. nearly 50 years 
ago, Mrs. Jenkins has been content to stay 
put. She timed her retirement to coincide 
with her husband’s, and now she is looking 
forward to accompanying him on a. visit 
to his homeland of Wales next year. 
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George Morrow (second from left) presents the B.C. Telephone Challenge 

Trophy to Darrell Simpson who rece it on behalf of the Hastings Racks 

at the annual meeting of the Company Five-Pin Bowling League. Looking on 

(left to right) are Mel Holmes, Wilf Wood, Art Savage and Bill Scott, The 
Hastings group won the inter-department tournament. 












Above—C. A. Moore (second from left) presents the League Trophy to the Cables, top team in the 

Company's Five-Pin loop. Left to right are Bob Sporer, Mr. Moore, Mary Jurincic, Ken Vere, Rhoda 

Allen and Fred Hall, Below—Individual winners were (left to right) George Holland, Ron Duncan, Jerry 
Hall, Mandy Goldberg, Brenda Conver and Joe Frizzell. Photos by Jack Lindsay. 
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MiSS CANAYE ISOBE 
“MADAME BUTTERFLY” 





One of the most talented Japanese dancers 
in British Columbia is Kamloops Operator 
Miss Canaye Isobe, a Vernon-born student 
of the Odori—an intricate dance employing 
the swift movement of the feet. Miss Isobe 
was taught the fine points of the various 
Odoris in Japan where she lived for 14 
years. She was tutored by three teachers 
under whom she mastered the modern and 
old style Odoris in classical, semi-classical, 
folk dance and revue dancing. She is also 
a promising singer. 


Automatic “Lifts” 
Speed Up Service 


THE “do-it-yourself” trend is even more a 
part of the daily lives of William Farrell 
Building workers in Vancouver following the 
recent streamlining of the southside elevators 
from manual to automatic control. 

Converted at a cost of $14,000 and de- 
signed to speed up service, the “lifts” auto- 
matically find their “waiting stations” at the 
first and fourth floors when not in use, and 
are so equipped that the nearest elevator 
answers the next call. 

The cars also incorporate some ingenious 
safety features, including a telephone with 
direct connection to the Mutual central office 
test desk on the third floor, emergency 
switches that stop them immediately, regard- 
less of position, and various devices built 
into the electronically-operated doors. 

The last-mentioned include invisible rays 
across the entrance which, when interrupted, 
prevent the doors from closing, and rubber 
safety “shoes” set in the edges of the doors, 
which, when touched while closing, spring 
back. 

In addition there are special buttons on 
the control panels which can be used to hold 
the doors open for long periods of time — 
when loading freight, for example. 

The man in charge of all elevators in the 
building is Al McInnis, senior building en- 
gineer, who gives this sound advice: “If 
used properly, the elevators will give long 
and good service. Do not touch anything 
except the floor buttons—unless there is an 


emergency.” 
——++-o__— 


Celebrate Golden Wedding 


CONGRATULATIONS and best wishes are ex- 
tended to Mr. and Mrs. Richard H. Stander- 
wick, 4509 West Eleventh Avenue, on the 
occasion of their fiftieth wedding anniver- 
sary, celebrated on May 11 at the home of 
their son, the Rev. Richard C. Standerwick. 

Mr. Standerwick, senior, is an affiliate 
member of B.C. Chapter 53, Telephone Pio- 
neers of America, having retired in 1940 
from the accounting section of Alberta Gov- 
ernment Telephones. 

Mr. and Mrs. Standerwick also have one 
daughter, Mrs. Jack Manley—sister-in-law 
of George Manley, district commercial and 
traffic manager at Kamloops. 
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An estimated 1000 youngsters turned out for this year’s T.E.S.A.C.-sponsored Easter Egg Hunt at South 

Memorial Park in Vancouver. Committee members were swamped, but managed to distribute candy to 

the tots, and Easter baskets to the winners of the hunt, pictured on the left with their newly-won prizes. 
At right, Lee Drummond-Hay searches a tree stump for hidden eggs. 


All Pioneers, their families and friends 
i are invited to join our American neighbors 
Pioneer Pa rade at Peace Portal Park on Saturday, July 12, 
for our annual picnic. Transportation will be 
Our annual banquet held on May 10 is available from Pacific Stage Lines Bus Depot 
covered picture-wise elsewhere in this maga- at 9:30 a.m. Buses will return from the 
zine, but I would like to mention the Presi- Park at 6 p-m. 
dent’s Luncheon which took place earlier Your picnic committee has arranged an 
that day. Guests assembled in the Hotel Van- “international” men’s ball game at 11:00 
couver at 11:00 a.m. and were taken on a a.m., and there will also be sports, music 
scenic drive before arriving at Canyon Gar- and square dancing. 
dens on the North Shore 
for a smorgasbord 
luncheon. Co-hostesses 
were Agnes Falconer 
and Fanny Westwood. 

Decorations — in a 
Centennial motif — in- 
cluded colored flowers 
and favors, and dog- 
wood design place 
cards, hand - painted in 
gold by Miss Patricia 
Turvey of the Service 
Order Department. 
Miss Turvey also de- 
signed the posters for 
our fashion show. 

As if it had been pre- 
arranged specially for 
the “Centennial lunch- 
eon”, the Barkerville 
stage coach made a dra- 








, . Latest member of the Turtle Club is Al Davidson (centre), Vancouver line- 
matic appearance as It man, being presented with his special hard hat by Eddie Edwards (left), plant 
passed the “Gardens” safety supervisor. The Turtle Club, an international safety association, is 


. - « atty made up of those whose hard hats have saved them from injury or death. 
on its way to the city Mr. Davidson was spared from serious injury when a falling cable struck 
and on to the Cariboo. him recently. Looking on is Herb Gillard, Mr. Davidson's foreman. 
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These compact structures are typical of new telephone buildings erected by the Company in various 

parts of B.C. to house automatic installations. From top to bottom are the buildings at Creston, Oliver 

and Ladysmith. Creston is scheduled to go dial at the end of July; Oliver was cut on May 29, and Lady- 
smith will go automatic in September. Top photo by H. M. Buckna. 
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In Memoriam 


Former Director Dies 

ARTHUR F. ADAMS, 77, one-time director of 
the B.C. Telephone Company, and former 
chairman of the board of Automatic Elec- 
tric Company, died on March 28 in Miami, 
Fla. Mr. Adams retired in 1955 after half 
a century in various top telephone executive 
positions in the U.S. 

He entered the industry at the age of 17, 
and at 24 was vice-president of the Home 
Telephone Company of Joplin, Mo., one of 
the operations of Theodore Gary and Com- 
pany, of which he later became president. 

a 


Albert Powell 
ALBERT POWELL, retired line and station 
installer, died on April 17 at the age of 68. 
He retired in 1954 after 32 years’ service 
with the Company. 

Mr. Powell came to Canada from England 
in 1913. Varied experiences during his first 
nine years in Canada and the U.S. include 
work on a farm in Manitoba, with The Bell 
Telephone Company in St. Louis, and with 
Alberta Government Telephones. He also 
saw service with the Royal Flying Corps in 
Ontario, and the American Army in Texas 
before joining the B.C. Telephone Company 
in 1922. 

During the years that followed Mr. Powell 
was successively a lineman, pole and cable 
repairman, central office maintenance man, 
and finally, line and station installer until 
his retirement in November, 1954. At one 
point in his career he worked with the 
North-west Telephone Company at Powell 
River. 

Mr. Powell leaves his widow, who lives in 
Vancouver, and three brothers and three 
sisters in England. 

ee 


Miss Loretta Watson 
Miss Loretta H. Watson, chief clerk to 
the division traffic manager, passed away 
on April 21, following a lengthy illness 
which prevented her official retirement last 
fall. She was 63. 

Born in Vancouver, Miss Watson at- 
tended St. Ann’s Academy and, in August, 
1916, joined the Company as an operator 
at Collingwood. She became chief operator 


in December, 1920, a position she held for 
nine years. In 1929 she transferred to the 
General Traffic Department as acting clerk 
to the district traffic superintendent. She 
was district traffic clerk in 1946, and three 
years later became a chief clerk. Although 
Miss Watson’s title changed during those 
years preceding her retirement date, she was 
associated with the office of the division 
traffic manager for 28 years. 

She leaves a brother, Lawrence of Van- 
couver, and a sister, Mrs. W. G. Morris 


of Seattle. 
ee 


John P. Bennett 
THE passing of Jack Bennett on June 8 will 
be felt by all who remember him as one of 
the Company’s rare sailors. For many years 
he was a well-known figure as engineer on 
the cable ship Brico. 

John Patterson Bennett was born in 
Dundee, Scotland, and had early contact 
with the sea through his father, a shipyard 
engineer. In fact, he was cleaning out ships’ 
boilers when he was 12. 

Coming to Canada in 1907, Mr. Bennett 
reached the west coast in 1910, While work- 
ing on tugs, he was “borrowed” by the 
Company to help lay a cable across Burrard 
Inlet, and after the war (he was awarded the 
Military Medal while a stretcher-bearer in 
France) he returned to the towing business 
in Vancouver. There he met George Mc- 
Cartney, one of B.C.’s telephone pioneers, 
who persuaded him to join the Company. 
This he did in July, 1919. 

He was in the forefront of cable-laying 
operations for the Company for 23 years, 
first on the /walani and then on the Brico. 
He left the sea for a land job in 1942, and 
five years later retired. 

Mr. Bennett, who was in his eightieth 
year, leaves a daughter, two sons and two 
brothers in Vancouver, two sisters in Britain 
and a brother in Australia. 


+++ 


Sympathy is Extended .. . 
To Victor S. Roach, records supervisor, Van- 
couver, on the death of his mother on April 
24; to Miss Grace Kellerman of Dial Service 
on the death of her mother on April 12; to 
Mrs. Maxine Coppin, also of Dial Service, 
on the death of her father on April 30, and 
to Graham Wallis, Engineering Department, 
on the death of his wife on May 20. 


we 
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Five of the badminton players pictured here topped the Telephone Employees’ Social and Athletic Club 

league which recently wound up a_ successful season. Left to right—John Walton and Betty Byers, 

mixed doubles; Fern Robinson and Joan Dale, lac doubles (Miss Dale also won the ladies’ singles); 
Bill Lee, men’s singles, and Virginia Payne, T.E.S.A.C. treasurer, who made the presentations. 





Recent Appointments 
Plant Sales 745 in May AMONG recent supervisory appointments are 


Tue Plant Department merchandising the following: F . A ‘ 
program continued at a fast pace dur- Roy B. Mason, from senior engineering 
ing May, with a total of 745 sales, of assistant to depreciation studies engineer. 
which residence extensions accounted Kenneth Milligan of Canadian (B.C.) Tele- 
for 180. Vancouver again led the field, phones and Supplies Ltd., from staff assis- 
with 477 sales covering a list of 16 tant, shop and installation manager, to staff 
items. The North Vancouver district assistant to the president and general man- 
was second, chalking up 157 sales. ager. 

Harold M. Stickland of Canadian (B.C.) 
Telephones and Sup- 
plies Ltd., to staff assis- 
tant, shop and installa- 
tion manager. 

Miss Helen Chisholm, 
Commercial Depart- 
ment, to merchandising 
assistant, 

a 

New Squamish C.O. 
FORMER Dexter opera- 
tor, Mrs. Anne Moore, 
has been appointed lo- 
cal representative and 
chief operator at Squa- 
mish, succeeding Mrs. 
Mary J. Eaton who re- 

si 4 Zi cently resigned. Mrs. 
A happy looking group is the 1958 executive of the Telephone Employees’ Moore was an operator 
Social and Athletic Club elected at the May 10 annual meeting. Seated— at Bayview for three 
(left to right)—Bob Fuller, past president; Herb Johnstone, vice-president; years, and was at Dex- 
Virginia Payne, treasurer; Harold Pombert, president, and Lois Balfour, ter from April, 1954, 
secretary. Standing—Ted Gordon, Joe McWhinney, Bob Fearnley, Doug antilethes Conversion 


Weisner, Gordon Stoutenburg, Gertrude Evans, Jim Ross, Jean Twigger and . 
Bill Lee. earlier this year. 
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Forty members of the Kamloops 
staff and their families partici- 
pated in their first fishing derby 
of the season held on May 11 at 
Tunkwa Lake. Eric Nordgren, 
plant foreman, and Mrs. Nord- 
gren presided over the weigh-in 
and distributed the prizes. Pic- 
tured in the order of their 
awards are (above) Gordon 
Ericson, 2 lb. 7 rank En- 
dersby, 2 Ib. 5 and John 
Britt, 2 Ib. 2 + (centre) 
Doreen Hutchinson, 2 |b., and 
Jack Coell, 1 lb. 13 0z., (below) 
Julie Ericson, 1 lb. 12 02z., Gor- 
don Clark, 1 Ib. 8 oz. and Carey 
McDonald, I lb. 1 oz. 








a 
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Vancouver and the Mainland 





Service Order Department 


RENFREW United Church was the scene of the 
wedding on May 3 which united in marriage Miss 
Janet Nelson and Robert Reynolds. Two of the 
bride’s attendants were 
Miss Irene Beecroft and 
Mrs. Lois Matthews, 
also of the Service Or- 
der Department. The 
reception, held in the 
Blue Danube Hall, was 
followed by a wedding 
trip to Portland, Ore. 

Prior to her marriage, 
Miss Nelson was hon- 
ored at a shower at the 
home of Mrs. Matthews 
when Miss Fanny West- 
wood, supervisor, pre- 
sented her with a bed- 
spread on behalf of her 
co-workers. 

Members of the de- 
partment recently gave 
a baby shower for Mrs 
Frances Young and Mrs. 
Barbara Easton in the 
William Farrell Build- 
ing Common Room. 

Ball-playing members of the staff are pleased to 
announce their victory on April 30 in a softball 
game against the boys at C.T. & S. 





Mr. and Mrs, R, Reynolds 


* * * 


Dial Service 


THREE transfers have recently become effective 
with the moves to Plant Clerical of Mrs. Eileen 
Sterling and Mrs. Betty Peterson, and the transfer 
to Newton of Miss Judith Mclvor. Mrs. Avril 
McLaren, formerly Miss Kiston, has resigned from 
the staff to live in Calgary. 

An office presentation took place at a social 
gathering on May 29 in honor of Mrs. Marion 
McDonald, the former Miss Shanks. Hostess on 
this occasion was Mrs. Marge Griffiths who gave 
the party at her home on West King Edward 
Avenue. 











Employee Benefits and Records Department 


May 17 was the date chosen for the evening wed- 
ding in St. Mary’s Anglican Church (Kerrisdale) 
in which nuptial vows were exchanged by Miss 
Barbara E. Townson and Clifford A. Carter. 

After the reception, the newly-weds left for 
Honolulu, and on their return will reside in Port- 
land, Ore. 

On the occasion of Miss Townson’s marriage, 
O. FE. Snead, general supervisor of Employee Bene- 
fits and Records, presented her with a gift of 
tal. 











North Commercial Department 

A WEDDING of interest to employees of a number 
of Company departments was solemnized on May 
31 when Miss Linda L. Ostle: vice representative, 
became the bride of Alfred E. “Bill” Taylor, pay- 
station representative. The ceremony took place 
in St. Andrew's United Church, North Vancouver, 
with the Rev. Frank G. Patterson officiating. The 
ide is the daughter of Jonathan Ostle, Building 

ec neering, and Mrs. Ostle. Following a 
reception in the Thunderbird Room at Capilano 
Canyon, Mr. and Mrs. Taylor left for a wedding 
trip to Yellowstone National Park. 

Prior to Miss Ostle’s marriage, associates at 
North honored her with a miscellaneous shower 
at the home of Miss Bart Brayne. Co-hostess on 
this occasion was Miss Mary Burniston. 

On behalf of their respective departments, B. F. 
Abram, district commercial manager, presented the 
bride with a table lamp, and M. W. Reigh, general 
paystation supervisor, presented the groom with a 
crystal decanter. 































Vancouver Long Distance 


JUNE is traditionally the month of brides but April 
and May were equally popular with brides-elect at 
Vancouver Toll. April wedding dates were chosen 
by Miss Carol Mealings, 
Miss Muriel Lester, 
Miss Janet Johnston and 
Miss Joan Mell, while 
Maytime brides were 
Misses Elaine Welander, 
Flora Klinzing, Marga- 
ret Bowen, Norma Sau- 
cier, Margaret Hurley, 
Irene Beaton, Barbara 
Kearney, Gay Munro, 
Thyrza Gregg, Edeltraut 
Hall and Marlene Nel- 
son. 

A shower for Miss 
Klinzing was given by 
Miss Gail Garrow and 
Mrs. Elaine Connolly, 
at which the guest of 
honor was presented 
with a Kenwood blan- 
ket. Miss Mealings was 
honored at a shower at 
the home of Mrs. Ann 
Hettle. Other brides- 











Miss Leonie Byron, assis- 


elect who were recently 
honored by co-workers 
were Miss Jean Unruh 


tant chief operator Unit 
2, at a Bon Voyage party 
prior to her departure on 


— at a shower at the 
home of Miss Marilyn 
Williams—and Miss Heidi Fecht—at a presentation 
prior to her wedding on March 7. Miss Fecht re- 
ceived a copper carafe with matching cream and 
sugar, and an Esmond blanket. 

Transfers to other offices include the following: 
Miss Diane Akerstream, Miss Doris Millen, Miss 
Rose Kruzick, Mrs. Eleanor Burton and Mrs. Lor- 

(Continued on Page 35) 


a 10 week tour of Europe. 
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Vancouver Island 





Victoria 


RIDE-ELECT Miss Doreen M. Buckingham, 
desk clerk, was honored by co-workers at a 
miscellaneous shower held recently in the 
office lounge. Mrs. Beatrice Slater pinned a corsage 
on the guest of honor, and Miss E. R. Walker, 
district traffic superin- 
tendent, and Miss Kath- 
leen Johnson, chief 
operator, made the pre- 
sentations of a coffee 
table and a flower bowl. 
Mrs. Evelyn Cooper 
was in c! of the ar- 
rangemen assisted by 
Mesdames V. Robert- 
son, B. Slater, S. Mawds- 
ley, L. Johnsen, H. 
Clarke and W. Lafek, 
and Misses Z. Morrow, 
D. Grossmith, N. John 


ef ) and V. Reid. 
i Miss Buckingham’s 


marriage to Gordon 

Mrs. James Bach, the for- Ashton took place in St. 

mer Miss Shirley Gaspar- John’s Anglican Church, 
doni, Victoria operator. Victoria. 











* * * 


Keating 


Members Of the staff entertained recently in honor 
of Mrs. Margaret Rosman whose marriage to 
Stephen F. Winters took place on April 7 at Vic- 
toria Truth Centre. 

Miss V. McNally, local representative and chief 
operator, presented Mrs. Rosman with a Kenwood 
blanket on behalf of co-workers. 


Vancouver and the Mainland—(Continued) 


een Gray to General Traffic; Miss Sheila Viner to 
Haney, Mrs. Clarice Marriott to Parksville, Miss 
Verna Clark to Trail, Miss Therese Johnson to 
Squamish, Mrs. Verna Norbury to Observation, 
and Miss Maxine Hiebert and Miss Patricia Thomp- 
son to Chilliwack. 

Congratulations to Mr. and Mrs. Rudy Moyer 
on the birth of Laureen Lynn on February 16, to 
Mr. and Mrs. George Wood on the birth of Denise 
Georgia on March 7, to Mr. and Mrs. James 
Dickey on the birth of Marguerite Lorraine on 
March 25, and to Mr. and Mrs. George Borne on 
the birth of Sheryl Ann on ae! 5. 


* 


Chillivack 


Prior to her wedding on May 24, Bride-elect Miss 
Patricia. McKee was honored at a miscellaneous 
shower in the office lounge. 


Abbotsford 
Mrs. EvELYN MACKLIN, formerly of Langley, was 
feted at a tea prior to her resignation from the 
staff. 

Colorful spring flowers decorated the tea table 
from which refreshments were served by Miss B. 
Stevens and Miss B. Schaart. In charge of the 
arrangements were Mrs. W. Schultze and Mrs. G. 
Bodell. 

Mrs. Macklin was presented with a table lamp 
from her fellow employees. 


Squamish 
Co-workers recently held a combined farewell 
party and baby shower for Mrs. Mary Eaton, local 
representative and chief operator, who has resigned 
from the staff. She was presented with personal 
gifts of perfume and lingerie, in addition to num- 
erous baby gifts. 





Lougheed's Banquet Hall in Victoria was the scene of an unusual entertainment recently when members 


of the Ex-Tel-O Club portrayed “Early-day characters of Victoria and London, Eng.” 


at their twentieth 


annual reunion dinner. Taking part in the presentation were (left to right) Mesdames Ida Ledingham, 


Nora Sunderland, Sarah Lenfesty, Isabel 


Danes, Jane Corry, Ada Kerr, 





Aclndoe, 





Lillian Arnold, Lily Fields, Hilda Johnstone, 
Ivy Baines, Elizabeth Reston, Charlotte Yeamans and Tina Ord. 


Beth 
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Bouquets in Our Mail Bag 


C.B.C. Expresses Appreciation 


From a letter received from Kenneth Caple, 
C.B.C. director for the province of British 
Columbia: 

“As you are aware, the transmission of 
the Ripple Rock explosion on April 5 was 
the culmination of a long period of pre- 
paration, both by members of your staff and 
ours. We have had from all across Canada, 
as well as the United States, glowing trib- 
utes of appreciation for the quality of the 
program. Engineers in both Los Angeles 
and Montreal were delighted with the quality 
of the picture. 

“The Ripple Rock site was certainly an 
out-of-the-way spot to originate such an 
important broadcast. We appreciate tre- 
mendously the excellent and complete co- 
operation that we received at all times from 
the members of your staff. I am therefore 
writing this letter to express to you our 
warmest congratulations and thanks for a 
job well done. I would like to say that, 
along with my own thanks, come the thanks 
of our regional engineer, Mr. Basil Hilton, 
and all the members of our staff who 
worked with yours.” 

* * * 


Praise for L.D. Supervisor 
From a letter received from Herbert A. 
Morrow of Vancouver: 

“I want to highly commend one of your 
long distance operators for an outstanding 
job of public relations for your Company. 

“I had occasion to call Montreal on an 
urgent matter. The party I wished to con- 
tact had apparently moved and your opera- 
tor had great difficulty in trying to make 
the Montreal operator understand who was 
wanted. I finally cancelled my call. 

“Your operator called me back after 
about five minutes and suggested I re- 
instate my call and she would try to locate 
my party through Information. My call was 
finally completed to my entire satisfaction. 
I would like to tender my sincere thanks to 
your operator for a job well done.” 

(Miss Jessie Gentles, supervisor, Unit 2, 
Vancouver Long Distance, handled the 
above call.) 


Thanks From C.O.T.C. 


From a letter received from G. M. Atkins, 
manager, Canadian Overseas Telecommuni- 
cation Corporation, Ladner: 

“During the recent tests of the micro- 
wave system between our Ladner and 
Cloverdale Stations, you were kind enough 
to reroute our order wire to Vancouver 
into our Cloverdale Station whilst the tests 
were underway. 

“This action on your part proved most 
valuable and the Corporation wishes to ex- 
press its great appreciation and thanks to 
you and all concerned for your co-opera- 
tion.” 

* * * 
Prompt Action on Fire Call 


From a letter received from Captain A. P. 
Musgrave, Kaltasin Road, Victoria: 
“Would you be so kind as to convey to 
the operator on duty Sunday morning at 
eight o'clock, the grateful thanks of both 
my wife and I for her exceedingly prompt 
action in calling the Fire Department and 
the calmness with which she took the details 
of the call.” 
(Mrs. Agnes Collins of the Sooke operating 
staff was the operator who handled _ the 


above call.) 
* * * 


Appreciates Service 


From a letter received from Mrs. E. J. Pro- 
vost of Trail: 

“On March 18, between the hours of 
2:00 and 3:30 p.m., I phoned a great 
many people and I not only got quick but 
most courteous service from ‘the operators 
on duty at that time. I would like you to 
know that it was very much appreciated.” 

* * * 

(These are just a few of the many letters 
received each month, praising the service of 
Telephone employees.) 





TELEPHONE TALK is published bi-monthly at Van- 
couver, B.C., by the British Columbia Telephone 
Company for the benefit of its employees. Address 
all communications toC.R.Drummond-Hay, editor. 


Authorized as second-class mail, Post Office 
Department, Ottawa. 


List of Exchanges 
Number of Telephones on May 1, 1958 


BRITISH COLUMBIA TELEPHONE COMPANY 


Abbotsford 

Agassiz 

Ahousat 

Albion 

Aldergrove . 

Alexis Creck 

Ashcroft 

Balfour 

Bamfield 

Belmont 

Boston Bar 

Bowen Island . 

Bowser ..... 

Bridge River Mines 

Burns Lake 

Castlegar 

Chase . 

Chemainus 

Chilliwack Exchange 
Chilliwack . 
Yarrow 

Christina Lake (operated from Grand Forks) 

Clinton 

Cloverdale Exchange 
Cloverdale 2,419 
Newton 4,007 
White Rock 3,001 

Cobble Hill 

Colquitz 

Courtenay Exchange 
Courtenay 3,550 
Union Bay 240 

Cranbrook 

Creston 

Cumberland 


Duncan 


Fernie 

Forest Grove (operated from 100 Mile House) 
Fort St. James 

Fruitvale 


Gabriola Island (operated from Nanaimo) 
Ganges 

Gibsons 

Golden... 

Grand Forks 

Greenwood 

Gulf Islands 


Haney Exchange 
Haney 
Hammond 

Hazelton 

Hope 

Hornby Island (operated from Courtenay) 

Houston 

Invermere . 

Kamloops 

Kaslo 

Keating 

Keremeos 

Kimberley 

Kitimat 

Ladner 

Ladysmith 

Lake Cowichan 

Langley 

Lillooet 

Lytton 

Merritt 

Mission . 


Nakusp .. 

Nanaimo 

Natal 

Nelson... 

New Denver 

New Westminster 

North Vancouver Exchange 
Yukon 5, 7, 8. 
Woodside 6 

Oliver 

100 Mile House 

Osoyoos 

Oyster Bay 


6,357 
615 


Parksville Exchange 
Parksville 
Qualicum 
Pender Harbour 
Port Alberni 
Port Coquitlam 
Port Moody 
Port Renfrew 
Princeton 
Quesnel 
Radium (operated from Invermere) 
Richmond Exchange 
Crestwood 8 
Browning 7 
Rock Creek 
Rossland 
Salmo 
Sechelt 
Shalalth (operated from Lillooet) 
Sidney 
Slocan City 
Smithers 
Sooke 
South Slocan 
Squamish 
Telkwa (operated from Smithers) 
Terrace . 
Thetis Island (operated from Chemainus) 
Tofino 
Trail 
Ucluelet 
Vancouver Exchange 
Mutual 1, 3, 4, 5 
Cedar-Cherty-Bayview 
‘kens-Express 


Hemlock 1, 3, 4 
Fraser-Elgin-Fairfax 1 
Hastings 16,901 
Glenburn 11,928 
Vanderhoof 
Victoria 
Wells 
West Vancouver Exchange 
Walnut 2 
Westmore 3 
Westwold (operated from Kamloops) 
Williams Lake 
Yale 
Youbou 
Toll Stations 
Total 


NORTH-WEST TELEPHONE CO. 
Alert Bay 
Alice Arm 
Campbell River 
Dawson Creek 
Fort St. John 
Kelsey Bay (operated from Campbell River) 
McBride 
Masset 
Nimpkish (operated from Alert Bay) 
Ocean Falls 
Port Clements 
Port Hardy 
Pouce Coupe 
Powell River 
Prince George 
Queen Charlotte City 
Sointula 
Tahsis 
Toll Stations 

Total 


SUMMARY 
British Columbia Telephone Co. 
North-west Telephone Co. 
Connecting Systems in B.C. 
Total 


5,856 
222 
214,269 


359 
45,888 
144 
9,817 


24 
756 


53 

336 
1,822 
460,576 


3,702 
41637 
108 
169 
161 
263 
16,298 


460,576 
16,298 
28,609 

505,483 








NERVE CENTRE 
OF 
B.C. COMMUNICATIONS 


When the 12-storey addition to the William Farrell 
Building in downtown Vancouver is completed, the 
enlarged building will be, in a very real sense, the 
nerve centre of B.C. communications. 


Here will be housed intricate telephone equipment 
enabling 192 long distance operators to dial direct 
to numbers in distant cities, without the assistance 
of an operator at the called point. 


Here will be the network centre of the radio relay 
chains linking many points in British Columbia. 
High atop the building itself, the last of the chain 
of microwave towers extending from the Atlantic to 
the Pacific will flash long distance telephone calls 
and television programs across the continent at the 
speed of light. 


And in the building’s television operating centre, 
TV programs received from the East or South will be 
monitored for clarity of sound and picture, then 
passed along to the local station for transmission to 
thousands of B.C. homes. 





